SHAI LONG

xinyu.long.2026@marshall.usc.edu | LinkedIn

EDUCATION

University of Southern California, Marshall School of Business — Los Angeles, CA Expected May 2027
Master of Science in Business Analytics (STEM) | GPA: 3.7 / 4.0
Relevant Coursework: Machine Learning, Statistical Learning, Python Data Analysis, Optimization

Zhejiang University, Chu Kochen Honors College — Hangzhou, China Jun 2025
Bachelor of Arts, Translation and Interpreting | GPA: 4.0/ 4.0

Minor: Intensive Training Program in Innovation and Entrepreneurship (ITP)

Relevant Coursework: Statistics, Linear Algebra, Calculus, Econometrics

EXPERIENCE

Ant Group — Hangzhou, China May 2026 — Aug 2026
Business Intelligence Engineer Intern, Business Decision Department

¢ Independently built an LLM-Wiki insurance intelligence agent automating monitoring, ingestion, search, and quality checks across
20+ sources and 500+ entity pages, updated daily; earned the department’s Q2 Al Pioneer recognition.

¢ Built data retrieval and analysis workflows for Xiaokang; contributed to knowledge packaging, table access controls, and digital
employee interface decisions for business stakeholders. The BI agent covered 30+ use cases and 80% of routine data needs.

¢ (Cleaned policy cancellation funnel data and re-analyzed A/B experiments to identify drop-off points and validate retention
interventions, helping improve retention among users seeking to cancel policies by 4 percentage points.

Meituan — Shanghai, China Feb 2025 — May 2025
Data Analyst Intern, Core Local Commerce

® Analyzed 100M+ transactions with SQL and built weekly and monthly reports on transactions, traffic, retention, and costs; used BI
dashboards and visualizations to inform business performance reviews and product development priorities.

* Built Hive tables to segment new and reactivated users and identify high-value cohorts; partnered cross-functionally with user
operations on targeted engagement and retention strategies, contributing to 10% growth in user activity and repeat purchase rates.

DiDi Global — Hangzhou, China May 2024 — Sep 2024
Data Analyst Intern, Two-Wheeler Business, B2B Strategy

* Analyzed operational data for 1M+ electric bikes with SQL; defined work-order validity and completion metrics and built
dashboards to guide bike deployment and removal at locations frequently affected by regulatory requirements.

¢ Evaluated bike deployment pilots with SQL and dashboards tracking incremental orders and activation rates; compared post-
deployment ride revenue with field labor costs for deployment, positioning, and transport (cumulative pilot ROI above 1.3).

Boston Consulting Group — Shanghai, China & Remote Dec 2023 — May 2024
Management Consulting Intern, Greater China

¢ Analyzed industry and competitor data for an electric vehicle manufacturer’s battery supply chain; identified cost drivers and
bottlenecks and presented cost-reduction initiatives and implementation steps.

* Assessed market and consumer research for a plant-based beverage brand; identified growth opportunities in freshly prepared
beverages and built presentation materials recommending market expansion and resource allocation priorities.

PROJECTS & COMPETITIONS
USC DSO 530 Insurance Analytics Case Competition | 1st Place May 2026
¢ Predicted loss cost for 39,928 auto insurance policies (89% zero claims) with engineered driver and vehicle features.

e Tuned 9 tree and boosting models; Tweedie-loss LightGBM/XGBoost cut validation MSE 4—7% vs. a decision tree.

SKILLS & INTERESTS

Al & Automation: AI Agents, Harness Engineering, Al Evaluation, Codex, Claude Code

Data & Analytics: SQL (Hive), Python (pandas, scikit-learn), XGBoost/LightGBM, A/B Testing, Tableau, Power BI, Excel
Languages: Mandarin (Native), English (Fluent), Spanish (Basic)

Interests: Basketball, Swimming, Go



https://www.linkedin.com/in/xinyulong/

